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Analysis of Social Interaction Quality in an Asynchronous Interactive Environment:
Taking an Online Course of Academic Continuing Education as an Example

LI Yi'? SHI Xiaoli' HE Shawei'
(1. Faculty of Education Southwest University Chongqing 400715; 2. Collaborative Innovation Center
of Assessment toward Basic Education Quality Southwest University Chongqing 400715)

Abstract: Academic continuing education is an important part of the national education reform and the construction of a lifelong educa—
tion system. With the continuous expansion of online academic continuing education in China how to improve the social interaction quality
for adult learners in the asynchronous network environment has become an important research issue for the development of high — quality aca—
demic continuing education. The research comprehensively used social network analysis content analysis and statistical analysis methods to
deeply explore the adult learners and teachers’ overall interaction quality and individual interaction characteristics for an online academic
continuing education in a university. The results showed that: (1) the adult learners lacked two — way communications and teachers’ ac—
tive guidance and intervention were insufficient; (2) the meaningless responses accounted for a large proportion and meaningful response
levels were low; (3) most of the core participants and edge participants were both at the lower level of interaction and core participants
were slightly involved in a higher level; (4) the adult learners often asked questions in the evening of working days and most teachers
failed to respond within three days. According to the results the research conducted an extensive and in — depth discussion by combining
constructivism theory adult learner characteristics and relevant research results and put forward specific countermeasures and suggestions
to provide references for improving adult learners’ social interaction quality in an online academic continuing education.
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