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Application of big data analysis in severe public emergencies for psychological
crisis intervention

Tian Yu-shun
(Jilin Technology and Business College, Changchun 130000, China)

[ Abstract ] Objective To explore the psychological crisis of college students in the face of major public emergencies, the specific application
of big data analysis in mental health education. Methods A questionnaire survey was conducted among college students. 10 948 valid questionnaires
were selected from the self-examination scale of psychological status, and 11 040 valid questionnaires were selected from the general survey of
college students’ mental health. Results The degree of negative emotion of college students in public emergencies has no correlation with age, but
has a significant correlation with grade (P<<0.05), and there is a trend that the higher the grade, the deeper the degree. Otherwise, students of different
majors show significant differences (P<<0.05). Moreover, students of different regions also show significant differences (P<<0.05). Conclusion Big data
analysis helps mental health education work effectively identify key groups of psychological crisis in major public emergencies. It also contributes to
promote the establishment and improvement of psychological crisis prevention and intervention system. And it has a great significance to help college
students cope with potential psychological crisis in major public emergencies.
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